
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

CHC33021 
Certificate III in 

Individual Support  
(Traineeship – Ageing) 

COURSE DESCRIPTION 
This qualification reflects the role of workers in the community and/or residential setting who follow an 
individualised plan to provide person-centred support to people who may require support due to ageing, disability or 
some other reason. Work involves using discretion and judgement in relation to individual support as well as taking 
responsibility for own outputs. Workers have a range of factual, technical and procedural knowledge, as well as some 
theoretical knowledge of the concepts and practices required to provide person-centred support. 

SKILLS GAINED 
• Following safe work practices 

• Supporting independence and well 
being 

• Working with diverse people 

• Working in health and community 
services 

• Working ethically and legally 

• Facilitating empowerment 

• Providing individualised support  

YOUR COURSE 
• Approximately 12 to 24 months 

duration 

• 1 to 1 coaching and training support 

• Workplace assessments & 
observations 
 

YOUR ASSESSMENT 
• Knowledge questions 

• Scenario case studies 

• Projects 

• Direct observations in work 
environments 

• Logbook tasks 

• Employer reports 
 

Training Unlimited Pty Ltd 
RTO ID 20891 
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CHC33021 
Certificate III in 

Individual Support   

ENTRY REQUIREMENTS 
Whilst there are no specific entry requirements 
for this qualification, students enrolling into the 
course must demonstrate that they: 

• can dedicate the time and effort 
required to successfully complete the 
diploma qualification whilst 
undertaking full time employment 

• hold suitable language, literacy and 
numeracy skills for completing 
Certificate III level studies 

 

UNITS – 15 in total (9 core and 6 

electives) 

Core Units 
• CHCCCS031 Provide individualised 

support 

• CHCCCS040 Support independence and 
wellbeing (120) 

• CHCCOM005 Communicate and work in 
health or community services.  

• CHCDIV001 Work with diverse people. 

• CHCLEG001 Work legally and ethically   

• CHCCCS041 Recognise healthy body 
systems 

• HLTWHS002 Follow safe work practices 
for direct client care  

• HLTINF006 Apply basic principles and 
practices of infection prevention and 
control 

• CHCCCS038 Facilitate the 
empowerment of people receiving 
support 

 

Elective Units  
Ageing Stream  

• CHCPAL003 Deliver care services using a 
palliative approach 

• CHCCCS035 Support people with autism 
spectrum disorder 

• CHCAGE011 Provide support to people 
living with dementia 

• CHCAGE013 Work effectively in aged 
care 

• CHCCCS036 Support relationships with 
carer and family 

• CHCCCS033 Identify and report abuse 

 
 

  (08) 6493 4777         info@trainingunlimited.com.au         Unit 13/2 Ambitious Link, Bibra Lake WA  6163 V2 January 2024 

 

trainingunlimited.com.au 
 

THE COST 
 

Non- Concession $0.00*  

 

Concession $0.00* 
 
 
*You may be eligible for state funding. 
Eligibility criteria applies. The Student 
tuition fees are indicative only and are 
subject to change given individual 
circumstances at enrolment. Additional 
fees may apply such as student service and 
resource fees. 
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